
CareTracker is The Easiest Paperless System 
Says Gateway Senior Living

Gateway Senior Living in Lincoln, Nebraska, 
offers a full continuum of care ranging from 
independent living to skilled nursing.  The 
organization implemented CareTracker by 
Resource Systems in February of 2009 to 
improve the quality of care for the residents in 
their long-term care facility.

“CareTracker is the easiest, most user-friendly 
paperless system I have ever encountered in 
my 21 years as a health care administrator,” 
said Amy Fish, building administrator.  “We 
didn’t have to change to fit CareTracker.  It 
adapted to us, which is something that other 
software vendors could learn from!”

She was also impressed with how quickly 
her employees were able to learn and use 
the system. ”I was shocked at how quickly 
everyone picked it up,” she said. “Even the 
ones that proclaimed they weren’t computer 
savvy and crossed their arms in initial protest 
couldn’t find anything to complain about. It’s 
that easy.”

Prior to CareTracker, Gateway Senior 
Living staff documented on paper forms that 
presented challenges that have become 
common to the industry.  “Paper clogged our 
filing cabinets,” said Amy. “There was little 
to no way of tracking or trending or noting 
patterns without hours and hours of labor.”

While Gateway Senior Living has always 
taken pride in the quality of care they provide, 
staff members can now track data and find 
patterns much more quickly and efficiently 

with CareTracker’s Clinical Intelligence tools 
and reports.  Amy thinks they are much better 
equipped now and can care for residents to the 
maximum of their potential.

Since its implementation, CareTracker has 
helped improve the accuracy of data collected 
by staff, as well as foster an increase in the 
efficiency and productivity of the entire facility 
on a day-to-day basis.

“We’re able to more easily monitor weight 
issues and react more quickly,” said Amy. “The 
MDS Coordinator no longer has to hunt for data, 
and it pulls over directly into our clinical system 
so it’s less time for her to complete the MDS.”

To learn more about CareTracker by Resource 
Systems, please visit www.resourcesystems.net
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