
The Rocky Mountain Care Corporation is 
a group of five long-term care facilities 
located around Salt Lake City, Utah.  All 
five facilities recently started using the new 
Time and Attendance service by Resource 
Systems.

Johnathan Bangerter, Administrator, reported 
that their old system was barely better than 
manual punch clocks. “All time sheets had to 
be printed and then entered manually into the 
payroll system,” he said.  “All employees had 
to ask the office to know what their hours were.  
Also, all shift differentials had to be calculated 
manually.” They were already looking for a new 
system when Resource Systems announced 
the Time and Attendance service.  

The Time and Attendance service has 
helped in several ways at Rocky Mountain 
Care.  “Employees can check their hours 
directly without asking other employees,” said 
Johnathan.  “We no longer need to manually 
enter payroll and this has saved the company 
a whole FTE with five facilities.”  At the end of 
each pay period, Rocky Mountain exports the 
hours out and imports them directly into their 
payroll system.

When asked about his favorite features, he 
responded, “Plain and simple it’s the ease of 
use and the fact that we didn’t need to invest 
any more money in hardware since we were 
already using CareTracker.”

In addition, because every employee now 
regularly uses a kiosk, Rocky Mountain can 
send messages to all staff, and the entire 
corporation.

The service also includes a powerful and 
flexible pay management engine that 
calculates employees’ hours and sorts into pay 
types like overtime, and shift differentials based 
on Rocky Mountain’s unique rules.  

As part of the implementation, HR and Pay 
Roll personnel worked closely with a Resource 
Systems implementation consultant that helped 
configure the pay management engine for 
them.

Time and Attendance by Resource Systems 
includes many benefits designed to help 
long-term care facilities and providers for the 
developmentally disabled.  More information 
can be found at: www.seecaretracker.com.
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